Volunteer Opportunity: Ticket takers and ushers at NCSU home football games.

Fundraiser coordinator:  Gary Phillips, ncsufootball@sandersonband.com, 

Phone:  919-522-1339.

Staff One Staffing Coordinator:  Joe Doster, Staff One Services 836-1905 x206

Where:
Carter Finley Stadium adjacent to the NC fair grounds

When:

All home football games

Why:  
It’s fun and we earn money for our kids’ fair share accounts

Who:  
You!

Home Games:
	Date 
	Opponent 
	Kick Off Time 
	Report Time 

	Sat, Sep 3
	Liberty
	6:00
	3:30

	Sat, Sep 17
	South Alabama
	6:00
	3:30

	Sat, Oct 1
	Georga Tech
	TBA
	TBA

	Sat, Oct 8 
	Central Michigan
	TBA
	TBA

	Sat, Nov 5
	North Carolina
	TBA
	TBA

	Sat, Nov 19
	Clemson
	TBA
	TBA

	Sat, Nov 26   Maryland                      TBA                  TBA


NCSU and Staff One are committed to providing a very professional image in the stadium and for the fan experience.  Staff One holds us accountable for the actions of our volunteers and for last minute cancellations.  If we create issues or have frequent cancellations, it will jeopardize our ability to participate in this fundraiser.  If you sign up, please attend and follow the instructions.

Pay:

Ushers and Ticket takers get $8.00 an hour.  We are paid from the time you sign in until you sign out.  If we show up on time but the weather becomes inclement, we are guaranteed four hours of pay.  

Fair Share

The Sanderson Coordinator receives the sign in/out sheets once a month and audits the amount received.  We then send the Fair Share coordinator a record of earnings for each person that worked that month.  The Fair Share coordinator then applies the money to the appropriate Fair Share account. 

Staffing each event:

Signups are different this year.  Staff One wants volunteer groups to request slots each Monday before a game that week.  Up to 10 slots with the option of up to 5 more can be requested.  On Wednesday I will be notified how many we can have.  It sounds like this year there will be games that there may not be any volunteer slots.  In the last 3 years we have always gotten all our volunteers to each game.

Several of the home games don’t have kick off times set yet.  The ACC and TV representatives set the kickoff times on the Sunday/Monday before the game.  Report times are always 2.5 hours before kickoff.  However, if your Saturday is flexible you can sign up in advance and then confirm by the required Monday cutoff. 

Last year we had many people sign up for a lot of games then cancel nearly all of them and usually very late.  This is an issue for Staff One and could lead to Sanderson not being able to participate in this fundraiser.  Please if you sign up for a game make every effort to go or at least cancel by the Monday before the game.  It is critical that we submit an accurate count of volunteers to Staff One.  Also use email addresses that you check often and leave phone numbers that you will answer.
Signing up:

Signups are web based similar to Walnut Creek.  There are two ways from the band web site www.sandersonband.com to sign-up.  One way is to go to the calendar and click on the game you are interested in, and then click on the signup link from the popup.  Another way is to click on the Fundraiser and then NCSU Football tab.  Here you will find general information, a signup form and this document hyperlinked.

When you signup an email is sent to me with the information.  I make a master list and put your name(s) on the list for that game and display it on the calendar when the game is clicked on.  Hopefully, this calendar view will help people better integrate this opportunity with the rest of the possibilities.  This will also allow others to see who is going to each game, and can assist in organization such as carpooling if desired.

Please sign up by Monday before each game, the week before for Thursday games, earlier if possible.

Responsibilities:  

Staff One has responsibilities to staff security, ushers and ticket takers.  The volunteer staff (us) works for Staff One as ticket takers or ushers.  You get your assignment as either a ticket taker or usher after checking in on game day.  Every worker will receive a stadium map to assist fans to sections or seats.  Review the map.  Know where you are and be ready to give directions to bathrooms, ATM machines and various sections in the stadium.  We have to wear a Staff One shirt and khaki pants or shorts.  For more information, see dress code below.  There is no training necessary to be a ticket taker or usher.

Ticket takers:  Work at the entrance/exit gates throughout the stadium and must be minimum of 17.  Gates open 2 hours before the game starts and are manned 15 minutes before they open.  Once released from duty you can sit in the stadium and watch the game.  There is no set time when this happens it depends on game and fan dynamics.

Ushers:  Work sections of the stadium and help direct people to their seats.  They have a clear view of the entire game.  Report time is 2.5 hours before kickoff.  Ushers have to be at least 18.  Ushers usually work the full game and up to an hour after the game during fan departure.

Dress Code:  

Staff One Services want us easily identified so they provide a Staff One polo style shirt or coat for all volunteers prior to each event.  This garment must be returned at the conclusion of your shift.  If you fail to return a shirt or jacket we will be charged for it.

All uniforms are expected to be neat, clean and presentable.  Your shirt should be tucked in, with collar down and sleeves fastened.  Please wear a collared shirt for known jacketed events.

At your own expense, the following clothes are required as part of our dress code:

· Khaki tan pants or khaki tan shorts – no capris or short shorts
· Plain black or brown belt

· Black comfortable (you will be on feet a long time) shoes or sneakers. 

· Black socks.  No knee socks.  Ankle length or shorter.

· NO open toed shoes.

· Hats:  NCSU logo or blank.  NO other Logos allowed….no pro team logos, no college team logos, no high school team logos, no elementary, no kindergarten, no softball team, no business logos…..NCSU logo or blank…period.

· White T-shirt to wear under your staff polo style shirt

· Collared shirt for known jacketed events

Click here for additional information on Acceptable and Unacceptable appearance,

AcceptableAndUnacceptableAppearance_2010.doc
Bring:  

You can bring a small cooler that you can access on break.  Old gates on east entrance have enough room that you could have your cooler with you.

Arrival:  

Arrive at least 2.5 hours before kickoff and check in on the “group side” at Gate 7 on the east side.  This is the side facing Blue Ridge Rd.  You are paid from the time you check in so find the sign in sheet right away.  Sign in and get your shirt or jacket.  Then teams are formed for usher and ticket takers.

Parking:

Parking is free but we need to park by the horse complex gate H8 that is off Trinity road.  Tell the parking lot attendant that you are with Staff One. It’s about a quarter mile from the stadium entrance gate.  You cannot walk through the stadium, you must walk around it and it is a 10 minute walk from the parking lot to Gate 7.   If possible, carpool but it is not necessary.  Locate the exits so that you exit efficiently after the game, I have been informed it took a long time to get out of the lot, parking by the exit if you can should allow you to exit quickly.

Directions to Gate H8:

Going South on Blue Ridge Rd

R onto Trinity 

Go .8 miles turn left at the gate H8 sign, will pass the Horse Complex on left 

and Carter Finley on right

Coming South on Edwards Mill Rd

Turn Left on Trinity and pass Damon's grill

Gate H8 will be on right before the horse stadium and Carter Finley stadium.
Shifts:  

To be on time arrive and sign in 2.5 hours before kickoff.   Ticket takers work an average of 4-5 ½ hrs; ushers average about 6-7 ½ hrs.  Some ticket takers will need to stay to nearly the end of the game.  How many ticket takers and when they are relieved is not know in advance it depends on the game and fans.  If we show up on time but the weather becomes inclement, we are guaranteed four hours of pay.  When your shift is over you can watch the game from any unoccupied seat or in the open concourse area on the north and south ends.

